
How to Manage Care for Patients 
With Challenging Medical Needs

Patient Family Education Program

Office of Patient Experience

1. Open your phone’s camera and focus on the QR code on the left.
2. A link will appear on the screen.

3. Tap on the link to open the website on your browser.

4. If nothing happens, click on the link below or type the web address 
into your phone’s browser : https://forms.office.com/r/J22tpVqAXY

You will receive an invitation to the link to join the workshop.

Questions or registration:

Phone: 323-361-7698 Email: patientfamilyeducation@chla.usc.edu

Register by phone, using our QR Code or website link

Join in-person or online

Dale Melbourne Herklotz Room

Conference Center Near HBO Café

August 25, 2023

5 p.m.to 7 p.m.

This educational workshop is for 

patients and caregivers.

Presented by members of the 

Patient and Family Advisory Council.

Tracy Ryan

Speaker
Dario Di Zanni

Speaker
Sarah Wong

Speaker
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